
Card Updater

How does it work?

Verifies that stored cards 
match what Visa and 

Mastercard have on file

Scans and updates 
continuously, before cards 
decline and payments fail 

Provides ongoing, 
detailed stats in your 
Card Updater reports 

CARD UPDATER

What does it do?

Card Updater maximizes your recurring revenue. 
When cards are tied to recurring payments, it 
works behind the scenes to keep them up to date 
—safely and securely—with no client  
outreach needed. 

• Automatically updates cards—expiration dates,
replacement cards, and billing information

• Eliminates failed payments from expired or
invalid card numbers

• Saves time for both you and your clients by
preventing countless emails and phone calls
each month

*Averages based on aggregated Mindbody customer data from January 2019 - January 2020

We can’t think of a more effective 
way to save time and money. 

Forget about updating cards and 
focus on health and wellness.

Learn more about it.

Automatically protect your revenue
Are memberships and autopays at the heart of your recurring revenue? 

Protect your income and simplify your autopays with this set-it-and-
forget-it tool, fully integrated into your Mindbody merchant account.

INTRODUCING

Enjoy peace of mind for 
just $1 per updated card. 

• Mindbody will auto-enroll you into Card Updater
• Charges will appear on your monthly Mindbody

invoice
• Not interested? Opting out is easy from your

Manage Settings screen

Our customers 
average

failed autopays 
per month

three

WHICH REPRESENTS

in average lost revenue per month* 
(without Card Updater)$659

https://support.mindbodyonline.com/s/article/Mindbody-Card-Updater

