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You Are Bold

What Do You Need?

No. 1: Expert Customer Marketing and Acquisition Capabilities  

No. 2: Point of  Sale and Retail Services

No. 3: Revenue-Boosting Features

No. 4: Ease of Use for Customer Retention

No. 5: Opportunities for Expanding Your Business

MINDBODY: Fitness Management Software That Fits Your Needs
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You Are Bold
business and improve people’s lives. You want to be a beacon in 
your community, bringing people together and helping them live 

doing this for even a few short months, you’ve learned just how 

related headaches, such as:

 

Retaining clients who want more from 
your business.

your customers.

uk.mindbodyonline.com

uk.mindbodyonline.com


What Do You Need?

something like this:

friends for great classes.

you grow your company. 
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Eight in ten Americans are now making purchases 
online.1

appointments and classes through the web or 
a mobile device has increasingly become an 

 

processing so that you can take full advantage  

 

through them will drive more business 
to your door.

 

 

 
 

 

s  

 

that some of your classes are always sold out, 
 

 

classes while charging what you should for the 
more popular ones. 
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No. 2: Point of Sale and Retail Services

customers can book online or make in-store 
purchases without going through the trouble 

allowing new customers to make purchases 
as soon as they discover your business.

Point-of-sale-solutions.

Poynt is perfect for tho when you are 
at the front sta The device is fast, secure 
and gives your customers total privacy. Poynt 
also has complete POS fun nality, so you can 
take credit cards, print receipts and even scan 
products away from the front desk.

Level 1 PCI compliance.

Make sure your so is adhering 
to the payment industry’s highest security 
standards. You shouldn’t have to worry about 
data security.

you can accept payments from anywhere in 
the studio. A customer can, for example, 
approach you with a retail product and buy  
it right then and there—without having to 
return to the front desk.
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It’s a simple  
your business helps you quickly establish and maintain revenue. You can then improve your services and build your studio,  

which helps retain 
customers, establishes 

recurring revenue 
and improves 

your tracking and 

Comprehensive 
reports, which 

provide insight on 
customer behavior, 

revenue trends, 
seasonal changes 

performance.

A business app,
which allows you to 
stay on top of your 

studio’s performance 
even when you’re 

away, checking daily 
sales and revenue 

 
and more.

tools  so you can send 
automated class and 

appointment reminders 

and birthday emails, 
and referral program 

A branded mobile app
that your customers can 

download to quickly 
access your schedule of 
classes and events. Your 

logo on their phone 
screens along with 

reminds them to come 
back in. 
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No. 4: Ease of Use for 
Customer Retention

business. How?

Quick and painless point of sale reduces 
friction and improves service, making 
customers more likely to come back.

more acutely to customers’ needs, increasing 

Memberships encourage customers to use your 
services more and more, bringing them into the 
store or studio where they can buy retail products.
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Expanding Your Business

when you’re ready to grow. With it, you avoid the struggle of 

Instead, you’re prepared for success with a business management 

minded features.

customers, providing the base and revenue  

An open and easily integrated API makes it easy 
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customers looking for the special something that only your  business 
provides.

 

 0203 514 1894 (UK) or  1800 817 161 

(Ireland).
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