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How E.F.F.E.C.T Fitness uses Messenger!®! to turn
missed calls into lasting customer relationships.

Challenge

E.F.F.E.C.T Fitness, a premier physical performing arts facility
located in the heart of Atlanta, is dedicated to a creative

fitness lifestyle and supporting their customers' health and
wellness journey. However, as the business grew, the team

found themselves splitting time between helping those wellness
journeys and answering the growing number of incoming calls.
Without a virtual receptionist, they started to miss more calls and
play endless phone tag games, missing opportunities to build

lasting relationships with their clients.

Solution

Messenger®! is an Al front desk that manages E.F.F.E.C.T Fitness's
communication all in one place. It ensures their members get

the attention they deserve and communicate with them the way
they prefer. Messenger!“? texts members back immediately after
a missed call, answers their questions on their site or chats with
leads on Facebook—all automatically. E.F.F.E.C.T Fitness now has

the peace of mind that comes with an around-the-clock front

desk and the time to keep their team focused on the clients.
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