
Your AI instantly sends 
them a text. 

The customer then books 
an appointment through 
your AI receptionist via text.

The customer receives 
their service.

Here’s how it works: 

Your AI receptionist automatically texts back anyone who 
calls when you're unavailable and books appointments 24/7.

You miss a customer call.
(85% of customers won’t 
call back!)1

Your staff focuses on 
providing an exceptional 
experience.

After the service, your AI 
collects feedback and 
reminds your customer 
they can rebook by text 
any time.

 Want to find out more about how 
an AI receptionist can help you?

of customers want to 
text your business.²

¹ 5 Signs Your Office Phone System Can't Keep Up: https://www.onsip.com/blog/5-signs-your-office-phone-system-cant-keep-up

² Global Mobile Messaging Consumer Report 2016. Twilio, Global Mobile Messaging Consumer Report 2016, 
https://www.twilio.com/learn/commerce-communications/how-consumers-use-messaging

³ Tap Into The Marketing Power Of SMS, 2016: https://www.gartner.com/en/marketing/insights/articles/tap-into-the-marketing-power-of-sms

⁴ Data reflects average Messenger[ai] usage in the US from January 1, 2018 through December 31, 2018

89%

of texts are read while 
only 20% of emails 

are opened.³

98%

of customers will leave a 
voicemail, while 60% of 
customers will interact 

with Messenger[ai].⁴

20%

Get a demo

Turn Missed Calls into 
Paying Customers

https://www.mindbodyonline.com/business/messenger-ai

