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Phone: [125) 525-1234 Goal: Gold Membership Goal: Gold Membership Goal: Gold Members
Email: larry.collins@mail.com Assigned to: Julie Pearson Assigned to: Julie Pearson Assigned to: Julie Pe

Total visits: 3 Days left on trial: Expired @& Total visits: 3
Last visit: 1/6/2021 1210 PM Total visits: 5 Last visit: 11/16/2020
Mext visit: 1/28/202110:00 AM Last visit: 12/9/2020 12:10 PM Mext visit: 1/22/2021°

Mindbody's lead management tool is

A HNext Fallow-up:
1/20/2021 10:30 AM

an integrated dashboard for your staff
to manage and nurture new leads into
paying members. With a built-in sales
pipeline, integrated client profiles, and
scheduled follow-ups, you'll turn more
prospects into loyal members.
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Capture

OPPORTUNITY

With automated lead capture you'll never miss

sales process.

Larry Collins Mary Ann Gomez
Phone: (125) 525-1234 Goal: Gold Membership

Email: larry.collins@mail.com Assigned to: Julie Pearson

New Leads =  Contact Mode

a new lead—

Lead Management notifies you when a new lead enters your
sales pipeline. Easily view all leads and where they are in the
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Total visits: 3
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A new lead has been automatically
pulled into your sales funnel! Great job!
6/22/2021 10:30 AM
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Jenn Nielsen
jennnielsen@mail.com

Send proposal for membership

ACTION 20/11/2021

Jenn just took her first
class—she loved it and left

feeling energized.
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CREATE FOLLOW-UP

Convert

Your team will have the tools they need to connect with leads like
Jenn—setting goals, assigning new leads, and digging into account
details. Quickly create, update, and complete sales follow-up tasks.

= Nov 20, 2021 ® 10:00 AM

OPPORTUNITY

Jenn Nielsen

jennnielsen@mail.com

Timeline by date

16/11/2021 SORIBY

Lead Management means a streamlined sales pipeline. You
can see where Jenn is at every step of the sales process and
confidently convert her from a prospect to a member.

ACTION _
4 questions answered about on Follow-up Tasks

It's time to follow up and get 11:21AM User-generated milestones
Jenn back in the studio— System-generated milestones

she's excited to be part of 2nd follow-up call
your community. M14AM

Proposal email sent
10:00AM

15/11/2021

Move to “Contact Mode"
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drop-offs.

Stages Lead by Stage

New
Leads

Get the analytics you need to convert more leads. Easily measure
lead conversion rates and learn where you experience the most

Conversion Rate

Contact

ACTION s

Trial

Jenn completed—and rocked— Started

her Enzo Fit intro offer.

Trial
Completed

Won

Overall Conversion Rate

[ — 70% —

l Won 140 ]

Simplify sales at your studio with Lead Management.


https://www.mindbodyonline.com/en-au/business/lead-management?multiStepForm=
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