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Locations: Henderson, NV & private jets across the globe
Open since: 2008

Using MINDBODY since: June 2008

Services offered: Skin care, body treatments, massage, reiki,
reflexology, airbrush tanning, makeup application.

Website: www.spaangels.net
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Spa Angels is a luxury mobile spa based out of Las Vegas.
Open since 2008, the Spa Angels are Ausra Bisek, a
professional skin care therapist, and Kendra Hanvy, a licensed
massage therapist and Usui and Kundalini Reiki Master. The
Spa Angels got their start by offering in-flight services on
private jets. They now operate a studio location in Henderson,
NV in addition to their in-flight services.

We spoke with Ausra about how MINDBODY helps her and her
partner manage their business.

MINDBODY: What is your favorite aspect of working with Spa
Angels?

Ausra Bisek: There are so many different things. One, it's my
baby — it's something that I've created. I'm watching it grow in a
daily basis, so that's fantastic. Another great thing is that our
business model is becoming widely accepted. We are the only
company on the whole continent that does this [in-flight
services on private jets]. So it is definitely a brand new idea,
and a growing idea.

MB: How long have you been using MINDBODY to manage
your business in this way?

Ausra: |'ve been using MINDBODY now for about a year. When
| opened my business, | was using an appointment book. Then
my business started expanding, and that's when I decided that
I needed software and MINDBODY was the software |
chose.

MB: Why was MINDBODY the right choice for you and Spa
Angels?

Ausra: The most important thing for me was online
booking. | work with concierge services, so | have them go
online and book. It's extremely convenient. Having my clients
able to go online and book services is very convenient as well.
The first and foremost feature was the ability to book
appointments online, and the ease of doing so. | wanted
something very simple to use. In fact, it only took me about a
week to implement and feel comfortable using it.

| also liked the fact that the software was all online. | liked that
it included an online store that | could manage myself and that
| could easily expand to multiple locations.

Lastly, MINDBODY is extremely reasonably priced. I'm not
overpaying for software and it actually fulfills all of my needs.

MB: What do you find are the major challenges as a business owner?

Ausra: One of the daily challenges | face is always expanding the
business and deciding which direction to take it, while at the same
time broadening our client base. Also, managing our supplies
without spending too much on overhead is really important.

MB: And how has MINDBODY helped you to meet these challenges?

Ausra: You guys have a really great system for logging and
tracking all my supplies and retail. So | always know what |
have, what I'm missing and when | purchased it. You also have a
great payroll system. It gives me a lot of options, whether | want
to pay my employees by commission or flat pay. | can do both.

I like the flexibility the system gives me.

MB: Do you have a favorite MINDBODY feature you'd like to share
with other business owners?

Ausra: | email receipts to my clients and send appointment
confirmations via email and text message, straight from my
computer. | think this really improves the efficiency of our
client-therapist communication, and keeps clients from missing
their appointments.

| also like Chalk Talks [twice-monthly educational webinars]. And
| really like that I’'m able to instantly chat online with support
technicians and get answers right away.

MB: What lies in the future for you and Spa Angels?

Ausra: Oh, definitely expansion. And a lot of expansion.
MINDBODY has not only held my business together for a year,
but helped it grow. We're tralnmg conaeres s 10 book services
online, so that we have ' Bt
more time to advance our
business. This combined
with our unique business
model gives us a pretty
good advantage forward.
In this economy, you can't
look backwards, just push
forward. The sky is the limit,
and I'm heading that way.

Ausra Bisek and
Kendra Hanvy (L-R)
Co-Owners, Spa Angels
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